WHo WE ARE

n May 2004, Manitoba Health created the Manitoba

Institute for Patient Safety to provide objective
analysis and advice on patient safety issues. We will
promote, coordinate and facilitate activities that
improve patient safety in Manitoba.

OUR MISSION STATEMENT:

To promote patient safety and quality
health care for Manitobans.

OUR VISION STATEMENT:

To be a leader among organizations in
Manitoba and Canada in support of safe,
quality health care.

Together, we can improve patient safety in Manitoba.
Your comments and experiences are invaluable.

Consulting with the general public for their stories
and feedback will help us identify what people feel is
important, what obstacles exist and what can be done
to improve patient safety.

This useful information will help us determine an
action plan for the Manitoba Institute for Patient Safety.

By post or Manitoba Institute for Patient Safety
in person 1027 — 300 Carlton Street
Winnipeg, Manitoba R3B 3M9g

By email mbips@gov.mb.ca
By web link www.mbips.ca

By telephone  (204) 788-6684
By fax (204) 779-6477

Institute offices will be moving in late Spring 2005.
Check our website for updated contact information.
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t the heart of health care is the patient, who has
the right to safe and quality care.

A health care system that delivers safe, quality care
is of interest to all Manitobans.
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To promote, coordinate, facilitate and participate in
Perfection is an aspiration, but it is not always research and activities that enhance patient safety
achievable. It is important to remember health care within Manitoba’s health care system.

providers are people who operate in a complicated,
imperfect system which is under stress. To improve
patient safety and quality care within this system, we
need to learn, both when things go well, and when
e1Tors occur.

Patients, their family and friends, health care
providers, researchers and policy makers consider
patient safety from different points of view, but it is
important to them all.

To monitor current issues related to patient safety
and quality issues.

To encourage the best way of doing things where
patient safety and quality care issues are concerned.

Our commitment and efforts to improve patient safety To raise awareness of patient safety and quality

mean the patient can focus on the key matter at hand:
their health.

care issues.

Everyone has a role to play in improving patient
safety. The Institute’s role is to champion safety
issues and collaborate with the public, provider
organizations, governments and safety/quality
organizations in Manitoba and Canada.

Through these relationships, we can access and
share the best information and resources concerning
i patient safety.

the issues you feel are priorities for the Manitoba
Institute for Patient Safety.

the barriers to patient safety you identify.

your suggestions about how to improve patient
safety in Manitoba.




