Reference List of Research Highlighted on 
MIPS TIPS Patient & Family Involvement Research Digest
http://www.mbips.ca/wp/resources/mips-tips-research-digest/research-patient-and-family-involvement/
 (updated April 7, 2009)
1Reports


1Articles


1Patient Involvement


2Health Literacy




Reports
[image: image1.png]


Government of Saskatchewan.  Patient First Review.  http://www.patientfirstreview.ca./
Announced in November 2008, the purpose of this review is to find out what Saskatchewan residents feel about the way health care services are delivered, and to explore ways to improve the patient experience in the province.  The review will also examine health care administration, to find ways to optimize the way health services are managed and delivered.

Johnson B, Abraham M, Conway J, et al.  Partnering with patients and families to design a patient and family-centered care health care system: recommendations and promising practices.  Bethesda, MD: Institute for Family-Centered Care; 2008 April.  http://www.familycenteredcare.org/pdf/PartneringwithPatientsandFamilies.pdf 

In the spring of 2008 the US’s Institute for Family-Centered Care and the Institute for Healthcare Improvement (IHI) released this report to provide guidance for advancing patient-and family-centered care, and creating partnerships with patients and families in quality improvement and health care redesign.

Nielsen-Bohlman L, Panzer AM, Kindig DA, (Eds). Health Literacy: a prescription to end confusion.  Institute of Medicine; 2004 April.  http://www.iom.edu/?id=19723 

Reports on the problem of low health literacy and prospective solutions.
Articles

Patient Involvement

Coleman EA, Parry C, Chalmers S, Min SJ.  The Care Transitions Intervention: Results of a randomized controlled trial.  Archives of Internal Medicine.  2006 Sept; 166 (17): 1822-1828.

When chronically ill patients and their caregivers were coached to take a more active role during transitions between healthcare settings, costs and rehospitalization rates declined.

Street RL Jr., Gordon HS, Ward MM, Krupat E, Kravitz RL.  Patient participation in medical consultations: why some patients are more involved than others.  Medical Care.  2005 Oct; 43 (10): 960-969.

Patient characteristics affected their level of participation, but the physician’s communication style was even more important.
Tennstedt SL.  Empowering older patients to communicate more effectively in the medical encounter.  Clinics in Geriatric Medicine.  2000 Feb; 16 (1): 61-70, ix.

Interventions successfully encouraged older patients to become more confident and actively involved in their interactions with physicians.
Waterman AD, Gallagher TH, Garbutt J, et al. Brief report: hospitalized patients’ attitudes about and participation in error prevention.  Journal of General Internal Medicine.  2006 April; 21 (4): 367-370.  http://www.pubmedcentral.nih.gov/articlerender.fcgi?tool=pubmed&pubmedid=16686815 

Most patients were comfortable asking many, though not all, questions of caregivers.
Weissman JS, Schneider EC, Weingart SN, et al.  Comparing patient-reported hospital adverse events with medical record review: do patients know something that hospitals do not?  Annals of Internal Medicine.  2008 July; 149 (2): 100-108.
Patients report many serious and preventable events that are not documented in the medical record. Hospitals should consider asking patients about adverse events during the discharge interviews.
Health Literacy

Warner A, Menachemi N, Brooks BG.  Health literacy, medication errors, and health outcomes: is there a relationship?  Hospital Pharmacy.  2006; 41 (6): 542-551.  http://www.factsandcomparisons.com/assets/hpdatenamed/20060601_june2006_peer3.pdf 

Low health literacy is related to poor health outcomes, but medication errors may or may not be implicated.
Wolf MS, Davis TC, Tilson HH, Bass PF 3rd, Parker RM.  Misunderstanding of prescription drug warning labels among patients with low literacy.  American Journal of Health-System Pharmacy. 2006 Jun; 63 (11): 1048-1055.
Warning labels with multiple-step instructions, difficult or unclear text, confusing icons, and arbitrary colours were frequently misunderstood.
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