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Y| horror stories: Patients seldom hear of errorddmtors and nurse

UW CENTER FOR HEALTH SCIENCES INTERPROFESSIONAL EDU CATION & RESEARCH } i

fa)




& (1]

n & $
) (S
g9
n ! ) (
" $
(&
) ((
(& (
( ( $
UW CENTER FOR HEALTH SCIENCES INTERPROFESSIONAL EDU CATION & RESEARCH }"i
Key theme: Improving the culture of
FLIEPPS safety through improving
interprofessional collaboration
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Executive Team

Gunnar Almgren, PhD - Social Work
Gail Anderson, PhD, RPh — Pharmacy
Ruth Craven, PhD, RN - CNE

Peter Esselman, MD - Pt Safety HMC
Sherilynne Fuller, PhD — | School, Med
Susan Grant, RN, MS - CNO, UWMC
D. Daniel Hunt, MD - Medicine

Anne Marie Kimball, MD, MPH -SPHCM
Eric Larson, MD, MPH — Med. Director,
uwmMC

Pamela Mitchell, PhD, RN - Nursing
Thomas Morton, DDS, PhD - Dentistry
Tom Norris, MD - CME

Peggy Odegard, PharmD - Pharmacy
Becky Pierce, RN, MN — Pt. Safety,HMC
Lynne Robins, PhD - Medical Education
Douglas Schaad, PhD - Medical Ed.
Deborah Ward, PhD - Nursing

William Welton, DrPh - Health Admin.
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Advisory Team:
John Gilbert, PhD — Principal, UBC College
of Health Professions
Jerilyn Glass, MD — Div. Medicine and
Dentistry, BHPr
Dana Hammer, PharmD - UW School of
Pharmacy
Madeline Hess, RN, MSN — Div. Nursing,
BHPr
Denise Holmes, JD, MPH - Associate
Director for Global Health and Community-
Based Learning, AHC
Elizabeth Hutchinson, Brian Johnson -
students, UW Medicine
Lisa Trigg - student UW Nursing and
Biomedical Informatics
Philip Rakestraw, MD, VAMC
Beverly Rowley, PhD, Medical Education &
Research Associates
Sarah Shannon, PhD, RN, UW Nursing and
Medical Ethics
Fred Wolf, PhD, Chair UW Dept Medical
Education and Biomedical Informatics
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Curricular Toolkit

§Best Practices in
Patient Safety
Education

Module Handbook

| Goal Setting Exercise
| Teaching-Learning

Changing Response tq
Error

Culture of Practice
[ Academic Leadership

Patient Safety Basics

Objectives
Content outline
Reference links
Glossary

Interactive exerci

Workshop links ?& —
Key Issues in Patient Safety &
Interprofessional Collaboration

Eric Larson and DeDe Boerger
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Welcome!!!

The content of this web-based curriculum is arranged in three parts to address the
primary needs of 1) educators, 2) organizational leaders and 3) learners. The design is

intended to facilitate quick and easy access to targeted curricular information; it is not
meant to limit access or exploration in any way. Our educational resources are intended
to provide accurate and unbiased information. We sought to create jargon-free
educational materials that target multiple leaming styles and audiences and to convey

concepts using both visual media and text

All of the leaming paths lead to information about patient satety basics and applied
principles of teaching and learning. Within each path, the following types of materials are

of particular interest:

1 - Materials designed to increase knowledge and skills in the areas of

patient safety and interprofessional education and collaboration

e Ed

o Or nal Le

Related Links: C

- Materials for teaching learners of all levels the basics of patient safety

Org 2 r - Materials to assess the culture of clinical practice at your
institution and a video on leadership.

es and Interprofessional Education | FLEPPS
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Oclies Polhund Sojely Loodenslp Tbouist

‘ Role Type: [Learner] [Educator] [Institutional Leader]

Module 3 - Improving the Culture of Practice
Workshop Materials Applying Elements of Module Three

1. Creating a Blame-Free Environment: A Case Study by Susan Grant. RN, MSN

In 1994, a sentinel event occurred at the Dana Farber Cancer Institute. This NIH
Comprehensive Cancer Center and the Teaching Hospital for Harvard is world
renowned and is ranked #3 in U S. News and World Report as a teaching hospital
Unfortunately, a four-fold Chemotherapy Overdose was fatal for two patients with
metastatic breast cancer

& & & A A

The Dana Farber Institute struggled to react to this tragedy through a systematic analysis
of the care delivery systems. From reactions both supportive of change, and from those
which perpetuated errors, eyes were opened to the importance of focus on patient
safety, Click this link to Ms. Grant's description of this event and how the institution
changed.

+ Youmay view it as a slide show by clicking h

+ Papers about the case can be found at
https:#eres lib washington edweresicoursepage as
("Wha's to blame for tragic error?" in module 4 and
the hard way")

id=1 je=docs

"Patient safety lessons leamed

| + Discussion auestions for vour nersonal iournal ﬂ
4
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Online Pationt Safely Leadership Tulorial

Role Type: [Learner] [Educator] [Institutional Leader]

Module 4 - Changing the Response to Error
Workshop Materials Applying Elements of Module Four

1. Exercises in Human Factors Engineering.

+ Read Gosbee and Andersons' discussion of how human factors engineering can
be applied to hospital care Go to
https feres lib washington eduferesicoursepage aspx?cid=1258&page=docs and
click on Module 4 - Gosbee & Anderson

a a aaa

* Also download the instructors' guide to useability testing (Gosbee) for use with your
learners.

2. Tom Gallagher, MD discusses enhancing disclosure of errors to patients and
families from an interprofessional perspective.

In this presentation, the following case is presented:

A 56 year-old diabetic male is admitted to the hospital for a COPD exacerbation. Two
hours later the patient codes with a blood sugar of 35. The patientis successfully
resuscitated and transferred to the ICU. On reviewing the admitting orders, it is evident
that a sloppily written order for "10 U" of insulin was misinterpreted as 100 Units. The
patient recovers uneventfully and returns to the general medical unit team for continued
care
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Tom Gallagher, MD —
Enhancing the Disclosure of
Error to Patients and Families
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FLIEPPS Workshop Participants

oston
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Philadelphia
Rockville

Puerto Rico

HRSA Regions
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Participating Schools: Dentisty | Health Sciences Libraries | iSchool | Medicine | Nursing | Pharmacy | Public Health | Social Wodk

Center for Health Sciences Interprofessional Education
Working Together for Better Health

University of Washington Innovative Funds Project

Center Home
— | Development and Evaluation of an
Interprofessional Health Sciences Certification Examination
Participants

| Resources | Goq

To develop a UW Health Sciences Objective Structured Clinical Examination (OSCE) to certify
the competence of students graduating from Medicine, Dentistry, Pharmacy, Social Work, and
Nursing in core skills ¢ to these professionals and in skills specifically required to
collaborate in interprofessional teams.

Plan
We envision the creation of a 10-station OSCE using written scenarios, triggervideotapes, and
tandardized patients to students’ competence or capability in 3 overarching areas:
Providing Safe Care — providing collaborative patient-centered care, practicing evidence-based
healthcare, using decision support and other information systems at the point of patient care,
anticipating the unexpected, and having a plan for recovering from and analyzing error,
Providing Culturally Competent Care — demonstrating a willingness to leam from patients
about their health beliefs, to incorporate patients' perspectives into structuring and delivering
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' About Us Faculty Development

Educator's Toolkit | Student Resources

Center for Health Science Interprofessional

Education, Research and Practice

U

| Resources and Publications

2011 All Health Professions Day

Learn more about the largest interprofessional student
team training event that occured March 8, 2011
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About Us

The University of Washington's
Center for Health Sciences
Interprofessional Education,
Research and Practice is
dedicated to creating an
atmosphere of openness and

Read more

IHI Open School
UW Chapter

H ITHI OPEN SCHOOL
o one
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