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BASICS OF QUALITY IMPROVEMENT 
October 15, 2010  12:00-13:00 
 

OVERVIEW 
 
The Friday@Noon series is designed to provide a wide range of timely and challenging topics that 
address current issues. The overarching objective of the series is to introduce the principles of team
-based care and collaborative practice to health professionals. Each session will include  
presenters from diverse health care disciplines discussing the topic from the perspectives of the 
various disciplines, and providing a collaborative landscape.  
 
This year, Continuing Medical Education is working in collaboration with the Interprofessional  
Continuing Professional Development Network for the Health Professions in Manitoba (iCPD  
Manitoba) to deliver programs to an interprofessional audience. The theme of the 2010-2011  
Friday@Noon series is chronic disease.  
 

PRESENTERS 
 

Dr. Diana Clarke, Associate Professor and Associate Dean (Research), University of  
Manitoba Faculty of Nursing, and Director, Manitoba Centre for Nursing Health Research 
 
Linda Kawa RN, BN, Process Improvement Advisor, Brandon Regional Health Authority 
 

SESSION OBJECTIVES 
 

 To understand the importance of Quality Improvement in developing and maintaining 
a responsive and accountable healthcare system. 

 
 To recognize the logic in developing indicators and outcomes: “not everything  
 measurable is worth measuring”. 
 
 To discuss the importance of interprofessional collaboration in the creation of an  
 environment for quality improvement. 
 
 

 

 

Interprofessional Continuing  
Professional Development Network for 

the Health Professions in Manitoba 
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GENERAL INFORMATION 
 
 

LOCATIONS 
 
The program is available at MBTelehealth enabled locations 
through: Assiniboine RHA, Brandon RHA, Burntwood RHA, Central 
RHA, Churchill RHA, First Nations Inuit Health, Interlake RHA,  
NorMan RHA, North Eastman RHA, Parkland RHA, South Eastman 
RHA, and Winnipeg RHA. Please visit the MBTelehealth website 
(www.mbtelehealth.ca/locations.html) to locate the most  
convenient site for you. 
 
Participants must be registered at least 2 days prior to the event to 
ensure that appropriate arrangements are made to organize rooms 
and equipment. 
 
 

COURSE CANCELLATION POLICY 
 
The Office of Continuing Medical Education reserves the right to 
cancel a course if there are insufficient registrations. 
 
 

DISCLOSURE OF POTENTIAL CONFLICTS OF INTEREST 
 
In keeping with accreditation guidelines, speakers participating  
in this event have been asked to disclose to the audience any  
involvement with industry or other organizations that may  
potentially influence the presentation of the educational  
material.  
 
 

ACCREDITATION 
 
The University of Manitoba Office of Continuing Medical Education 
is fully accredited by the Committee on Accreditation of the  
Canadian Medical Schools (CACMS). 
 

CONTACT INFORMATION 

Office of Continuing Medical Education, Faculty of Medicine, University of Manitoba 
S203-750 Bannatyne Avenue, Winnipeg, MB R3E 0W2 ●  Phone: (204) 789-3660 ●  Fax: (204) 789-3911 

VISIT OUR WEBSITE: www.umanitoba.ca/cme 

PLANNING COMMITTEE 
 
José François, MD, CCFP, Dip Med Ed 
Karen Grant. PHeC, M.Sc. 
Ruby Grymonpre, PharmD, FCSHP 
Casey Hein, BSDH, MBA 
Glenn Hildebrand, MBA 
Tony Iacopina, DMD, Ph.D. 
Susan Lessard-Friesen, B.Sc. (Pharm.), ACPR 
Kim McIntosh, B.Sc. (Pharm.) 
Jeff Toews, M.Ed. 
Dawn White, M.Ed.  
 
 

STUDY CREDITS 
 

Dentists: 
This program is designated as an accredited learning activity by the 
Manitoba Dental Association. 
 
Pharmacists:  
This program is designated as an accredited learning activity by the 
Manitoba Pharmaceutical Association. 
 
Physicians: 
This program meets the accreditation criteria of the College of Family 
Physicians of Canada and has been accredited for 1.0 Mainpro-M1 
credits.  
 
 

BENEFITS 
 
This course will be of interest to all health professionals and will  
provide the following benefits: 
 

 continuing professional development/study credits 

 presentations by a variety of professionals 

 developing shared care plans 

 collaboration and developing highly effective teams 

 communication between and among team members 

 supporting, fostering, and monitoring team-based care 

 developing shared care plans 

 patient safety competencies 

 opportunity to connect with other health care professionals 

 accessibility of sessions 
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REGISTRATION FEE:  

 

1.ŒREGISTER BY FAX 
Registration may be faxed to  
(204) 789-3911.  
 
2. REGISTER BY MAIL 
Registration Form may be mailed to: 
 

Office of Continuing Medical  
Education  
Faculty of Medicine 
University of Manitoba 
S203-750 Bannatyne Avenue 
Winnipeg, MB R3E 0W2 
 
 

REGISTRATION FORM PROFESSION:    

FIRST NAME 

                          

LAST NAME 

                          

ADDRESS 

                          

CITY  PROV  POSTAL CODE 

                          

AREA 
CODE 

 PHONE   AREA 
CODE 

 FAX 

                          

EMAIL 

                          

 
 
 
 
 
 
 
 
 
 
 

   

No registration fee for the 
October session. 

 

  

  

 

MISSED A SESSION? 
 
All Programs in the Friday@Noon Series are web-archived. The first Program in the  
2010-2011series, which was delivered in September 2010, can be viewed by going to  
umanitoba.ca/cme, selecting CME courses, and clicking on the desired session. 
 
We encourage participants to view the introductory session to understand the theme of this 
series of CPD programming. 

 
 
UPCOMING SESSIONS 
 
November 19, 2010 Optimizing Management of Diabetes 
 
December 17, 2010 Optimizing Management of Post-MI Care 

 

 

_______________________________

 

SITE 
 
I will be joining from the following MBTelehealth enabled site: _______________________________ 


