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Front-line staff conducting meetings with
patients and families who experienced a
critical incident wanted a pamphlet that
patients and families could take away with
preliminary information that would be helpful
to them. The Quality and Risk Management
Network (QRMN) of the Regional Health
Authorities of Manitoba (RHAM) asked the
Institute to collaborate in the development of
such a pamphlet.

New patient, family and staff education

and support resources were developed by

the Manitoba Institute for Patient Safety, in
partnership with Regional Health Authorities of
Manitoba, Winnipeg Regional Health Authority
and Manitoba Health and Healthy Living.
These bilingual resources, including four
posters and a pamphlet, explain the patient’s
right to be informed if they are involved in a
critical incident and the role of the healthcare
system in sharing information.

For healthcare providers, the guidelines and
resource materials provide a consistent message
about sharing information across the province
as well as what should be done to disclose
information and help patients and their families
when harm occurs.

Manitoba Health and Healthy Living and all
eleven regional health authorities represented
by the Regional Health Authorities of Manitoba
(RHAM) support patient disclosure and

the Institute’s new education and resource
materials.

Information for healthcare providers is in

The resources were launched on November 4,
2009 by the Manitoba Institute for Patient
Safety in partnership with Manitoba Health and
Healthy Living, Regional Health Authorities

of Manitoba and the Canadian Patient Safety
Institute, during Canadian Patient Safety Week.
At that time the Manitoba Health Minister,
Theresa Oswald, confirmed the province’s
endorsement and implementation of the
Canadian Patient Safety Institute’s Canadian
Disclosure Guidelines.

Canadian Patient Safety
Week 2009

development.

Presentation, Dr. John Wade Research Award at AGM June 2009.
L-R Andrew Yorke, Lori Mitchell, Dr. John Wade, Carol Green.

MANITOBA INSTITUTE FOR PATIENT SAFETY PARTNERS

The Manitoba Institute for Patient Safety continues to
work with member organizations and other partners in
working toward our objectives. In addition to our mem-
ber organizations, Institute partners included First Nations
and Inuit Health Branch, Prescription Information Services
of Manitoba (PrISM), Canadian College of Health Service
Executives, Carman Patient Advocacy in the Community
Group, Selkirk Patient Advocacy in the Community Group,
University of Manitoba Faculty of Medicine Continuing
Medical Education, Canadian Patient Safety Institute,

Health Quality Council of Alberta, Health Quality Council
of Saskatchewan, British Columbia Patient Safety and
Quality Council, Manitoba Health, Healthcare Insurance
Reciprocal of Canada (HIROC), Manitoba Blue Cross,
Canadian Community and Hospital Infection Control
Association, the Manitoba Seniors and Healthy Aging
Secretariat, and Victoria Life Line. We look forward to
continuing to work with these partners and new ones in
the year ahead.




MEMBERS 2009/2010

The board of directors encourages organizations wishing to work with the Institute to apply for membership.
Applications are available at www.mbips.ca/ membership.

MEMBERS OF THE MANITOBA INSTITUTE FOR PATIENT SAFETY AS OF MARCH 31, 2010

The Arthritis Society of Manitoba Faculty of Nursing, University of Manitoba Manitoba Speech and Hearing Association
CancerCare Manitoba Faculty of Pharmacy, University of Manitoba Northern Medical Unit, University
College of Licensed Practical Nurses of Grace General Hospital RRRLEE
Manitoba Long Term and Continuing Care Association Nursing Department, Red River College
College of Medical Laboratory Technologists of Manitoba Paramedic Association of Manitoba
ORMERifoba Manitoba Centre for Health Policy Regional Health Authorities of Manitoba *

College of Physicians and Surgeons of
Manitoba *

College of Registered Nurses of Manitoba *

Manitoba Chiropractors” Association School of Medical Rehabilitation, Faculty
of Medicine, University of Manitoba

Seven Oaks General Hospital

Manitoba College of Family Physicians

. L Manitoba Dental Association
College of Registered Psychiatric Nurses

¢ Manitol Mol el St. Boniface General Hospital *

of Manitoba

Concordia Hospital Manitoba Pharmaceutical Association * Victoria General Hospital

Diagnostic Services of Manitoba Manitoba Association for Medical Winnipeg Regional Health Authority *

Laboratory Science

Faculty of Medicine, University of Manitoba * denotes Premier Member

2009-2010 BOARD OF DIRECTORS STAFF MEMBERS (L-R)

Mr. Reg Toews™™, Chair Ms. Dawn White, Consultant
Mr. Ronald Guse?*,
Vice-Chair and Chair, Finance Committee
Ms. Sue Neilson®, RN,
Chair, Audit Committee Ms. Vi Pelc, Administrative Assistant
Mrs. Kim Poppel**, (from January 2010)
Chair, MIPS Patient Advisory Committee
Dr. Brent Kvern®,
Chair, Research Committee
Ms. Wendy Peppel**,
Chair, Membership Committee
Mr. Rene Comte**
Ms. Louise Evaschesen™
Ms. Carol Green*
Ms. Connie Gretsinger**
(from January 2010)
Ms. Kathy McPhail
Dr. Luis Oppenheimer*

Ms. Laurie A. Thompson,
Executive Director

*Elected ** Ministerial Appointment

Front Row L-R Wendy, Kim, Kathy, Connie 2nd Row L-R Louise, Rene, Carol
Back Row L-R Ronald, Reg Far Right Sue, Luis, Brent
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